
 

  

COVID-19 Update – 29 March 2020 
 

Tēnā koe, 

Thank you all for the calls and emails about the COVID-19 Alert level 4 and what this means for you 

as a chiropractor.  We are aware of the enormous pressure that many health professionals are under 

across all health care settings as part of New Zealand’s response to the global COVID-19 pandemic. 

Annual Practising Certificates and Government Assistance 
A Wage Subsidy is available to contractors and the self-employed, and the application process is very 

straight-forward. Please refer to Work Income COVID-19 support for more information. 

We are aware some chiropractors are considering delaying their APC renewal until the Alert Level is 

decreased and clinics can reopen.  Although this is an option, the Board advises careful 

consideration.  You would not be able to provide chiropractic services (including telehealth) without 

a current Annual Practising Certificate (APC).  The Board is reviewing its APC payment options and 

will keep you informed. 

Essential Services 
As you are aware, public health is paramount and minimising the spread of COVID-19 is critical.  The 

Board has received confirmation from the Ministry of Health that chiropractic services is not 

included as an essential service, however, the Board continues to liaise with the Ministry to gain 

further clarification.   

Any patient with a condition that is life or limb threatening, who cannot be managed through 

telehealth, must be referred to an appropriate health service. 

Telehealth Guidance and Information 
The Telehealth Standard definition: 

“Telehealth is the use of information and video conferencing technologies, to deliver health services 

and/or transmit health information to a patient when the clinician is in a different location.” 

This means using available technology when you are not seeing your patient face-to-face. This can 

be via telephone or video conferencing platforms such as Zoom, Skype or Teams. 

It is preferable that platforms which have both audio and video capabilities are primarily used 

however we are aware in the current Alert level situation this is not always possible, and that phone 

may be the only option. 

All Chiropractors providing Telehealth consultations need to meet the following criteria:  

• ensure the use of Telehealth is clinically appropriate:  

• complete a risk assessment and determine if Telehealth is a safe method of delivery; your 

risk assessment may need to be continually reviewed: 

• provide an appropriate standard of service to clients based on their clinical need: 

• obtain the client’s consent to provide services via Telehealth. 

https://www.workandincome.govt.nz/products/a-z-benefits/covid-19-support.html


It is important to inform and record the appointment appropriately within your notes including 

consent gained to use telehealth. 

Clinical records must be maintained recording the patient’s consent, the telehealth method used, 

and all regular information usually required of a consultation.  At this stage you are unable to claim 

ACC for this service, however the Board is urgently working with ACC and will keep you up to date on 

any progress. It is not the Board’s responsibility to direct you further on remuneration. 

Please remember, if you provide this service, you must hold a current APC. 

Misuse of Telehealth – disciplinary warning 
Chiropractors must not misuse telehealth at any time including during the COVID-19 alert level 4 

lockdown.   

In current circumstances, patients should only be contacted for telehealth assessments or 

consultation where such action is clinically justified, or services would have otherwise been provided 

if chiropractic clinics were fully operational.  Similar considerations apply to the frequency of contact 

with patients. 

As autonomous practitioners, you are responsible for your clinical decision making, including the 

need to identify clinical justification and frequency of services.  The Board will take appropriate 

disciplinary action against a chiropractor who appears to be unethically or unprofessionally taking 

advantage of telehealth during the COVID-19 emergency or in the future. 

For more information 
Please refer to: 

• The Board’s telehealth guidelines 

• The Allied health best practice guide for telehealth 

• Risk management for Skype use for clinical video consultations 

• NZ telehealth forum and resource centre 

The Board and NZCA are currently operating remotely and we will ensure we to our absolute best to 

continue our core functions.  We will endeavour to keep you abreast of updates we think are 

relevant whilst trying not to inundate you with duplicate content from other organisations.  We 

recognise the workforce is under pressure.  While acknowledging our roles, we will continue to do 

everything we can to support you at this time, working alongside other health sector organisations. 

Thank you 
If you, your family or whānau are on the frontline of the COVID-19 response.  You have our sincere 

gratitude. 

 

Noho ora mai, 

  

Kristin Grace     Glenys Sharman 

Chairperson (Chiropractic Board)  General Manager (Chiropractic Board) 

https://www.chiropracticboard.org.nz/Portals/12/Users/008/08/8/Telehealth%20Policy%20March%202020.pdf?ver=2020-03-29-101605-367
https://www.alliedhealth.org.nz/uploads/8/8/9/4/88944696/best_practice_guide_for_telehealth_-_april_2018.pdf
https://www.telehealth.org.nz/assets/tech/170821-NZTRC-risk-management-when-using-skype.pdf
https://www.telehealth.org.nz/regulations-and-policies/regulations-and-standards/

